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A Message from our CEO:

What's Inside?
FROM THE CEO \\\ 2 ; 2018 was definitely a year of growth and

change.
MISSION * Our year ended with gross revenues at $7,787,473,a 10%
PEOPLE increase over 2017.

* Topped 50 employees

ORGANIZATION * Renamed our services — Engineering, Surveying and Construction Services
HUMAN RESOURCES * Remodeled to provide 6 more permanent works stations, along with

another 5 itinerant stations.

EMPLOYEE RECOGNITION » Upgraded our safety and security systems.
TRAINING Internally

SAFETY We have worked diligently for close to a decade building a diverse work-
MARKETING place sharing a loving, prideful, fault-free learning environment with a
genuine respect for each individual as an integral part of the whole. For
FINANCIAL each of you this translates into job satisfaction, collaboration, and profes-
SNAPSHOT sional growth. For Pettigrew it impacts morale and employee loyalty and
ultimately drives business success.
You invested over 165,500 hours to the success of Pettigrew in 2018. And
through training, development and incentives; health and safety; workplace

and equipment; worlk/live balance; wages, bonus, and retirement; we invested $2.4M in you.

Externally

Growth does not occur without growing pains. Working for public entities is a challenge when your client truly changes
every two years. In 2018 more than 50% of our revenues were generated from local governmental agencies (city/ county/
school district). In one particular instance we became highly integrated and truly in tune with our client. Projects were real
time fluid and our client was able to make decisions real time.The client was truly grateful for our innovation, response, and
professionalism.

Unfortunately, our project systems played catch up to design and construction progress. When the client leadership changed,
we had to back track to produce progress meeting notes and recordings, correspondence, etc to verify client project directives.
These project directives should have been captured in project management and document control.

This year we earned high praises from our clients! And, this year we learned the hard way it is ABSOLUTE we follow systematic
project management and document control. This responsibility falls to all of us, not any one of us.

We are the only firm located in southeastern New Mexico with the unique capability of providing all facets of a civil design proj-
ect in house. We are the only firm located in southeastern New Mexico with the unique technical knowledge of both horizontal
and vertical construction. With our experienced professionals, exceptional comprehensive perspective, adherence to budget,

commitment to quality and unparalleled sense of integrity, we will continue to enhance the quality of life of those we serve —
our clients and our communities.

Having a high standard is not an option, it is a necessity for us to succeed in this economy.

Debra P. Hicks, PE/LSI

CC

A diverse mix of voices leads to better discussions,

decisions and outcomes for everyone.

— Sundar Pichai, CEQ of Gaogle ) )




Our goal
is to achieve a position of respect and
integrity as a technologically advanced,
quality oriented firm.

We are wholly committed and
dedicated to the highest of ethical standards. Our
integrity is based upon honesty, perseverance
and professionalism.

with a
genuine respect for each individual as
an integral part of the whole.

Mission

Experienced professionals. Exceptional comprehensive perspective. Adherence
to budgets. Unparalleled sense of integrity and commitment to quality. Those
are not just expressions at Pettigrew; they are the backbone of our business, practiced
every day for every client.

Pettigrew & Associates Creed presented in Spanish by Ahida Blandin

Nuestro objetivo es alcanzar una posicién de respeto e integridad como una empresa tecnolégicamente avanzada
y orientada en la calidad. Estamos completamente comprometidos y dedicados a los estandares éticos mas altos.
Nuestra integridad esta basada en la honestidad, la perseverancia y el profesionalismo.Alcanzamos estos objetivos
dedicando nuestra energia dentro de Pettigrew & Associates, PA., compartiendo un ambiente de carifio, de orgullo y
de aprendizaje libre de culpas, con un respeto genuino para cada individuo como parte integral del conjunto.




Where in the world...

Navajo Nation
of Northern AZ
Represented
Bluegap Chapter
Employee
Harold

Languages
Navajo and English

Unitéd States

States Represented
New Mexico, Texas, Colorado, California, Kentucky,
Oklahoma, Tennessee, Connecticut, Washington, Alabama,

New Jersey, Michigan, North Carolina
Employees
Susana, Cathie, Henry, Amy, Jordan, Zachary, Ray, Trey,
lyvan, Vanessa M., Vanesssa McD., Adam, David, Sean, Debra,
Tres, Mikaela, Randy, Tonya, Isaac, Jared, Nancy, Monique,
Celina, Tyler, Neal, Joe, Angelica, Dick, Jorge, Caitlin, Bentley,
Megan, Evan, Liz, Skye, Erica, Charity, Richard and Jeremy

Languages
English and Spanish

México
States Represented
‘ Coahuila, Chihuahua, Durango
\@ Employees
Ahida, Juan S., Juan D., Carlos, Teo,
Kate, Aaron, Esau, Laura
Languages
Spanish, English, Czech, Portuguese
and French

Pettigrew & Associates Creed presented in Hindi by Teja Tadi
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are we from?

Kenya

(ity Represented
Kabarnet
TribeKalenjin
Employee: Caroline
Languages:
Swahilli, Tugen
and English

&

+*
Philippines
City Represented
Bacoor, Cavite
Employee
Fia
Languages
Filipino (Tagalog) and English

i
redag

Nepal

City Represented
Dhangadhi
Employee

Laxmi
Languages
Nepali and English

City Represented:
Andhra Pradesh
Employees: Tejaswini
Languages:

Tamil, Telugu, Hindi, Napoli,
English

®
]

Pettigrew & Associates Creed presented in Nepali by Laxmi Paneru
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ORGANIZATION

Board of Directors

Accounting

Management
Cathie Ross

Controller

Caroline Kipchaba
Staff Accountant

Tonya Jones
Billing Coordinator

Debra P. Hicks, PE/LSI

President/CEO

Erica Pacheco
Office Manager/
HR Representative

Henry Delara
Facilities Manager

Ahida Blandin

Administrative Assistant

Executive Team
Wm. Tres Hicks, PE/PS

Executive Vice President, Principal Surveyor

Charity Benton
Marketing Director

Mikaela Hicks

Marketing Coordinator

Debra P. Hicks, PE/LSI

President, Principal Engineer

Randall T. Pettigrew, PE (1x)

Sr. Vice President, Principal Construction

Services
—

Engineering
Jeremy Baker, PE/LSI

Senior Project Manager

Surveying
Bentley Shafer, PS (wa)
Richard Mulliken, PS

Senior Survey Project Manager

Construction Services

David Roybal, PE

Engineer Manager

Celina Folmar, PE
Project Manager
Teo Cano, PE

Professional Engineer

Carlos Hernandez, El
Caitlin Jackson, El
Laxmi Paneru, El
Jose Mimbela, EIT
Juan Saenz, EIT
Juan Dominguez
Tejaswini Tadi
Engineer Intern Il
Amy Brainard
Engineer Intern Il

lyvan Tercero, El
Engineer Intern |

Communication About Comp:
Private

Average Tenure:
15 Years

Career Mindset:
* Lo
Sell-driven

* High Work Ethic * Wark/Life Balance

Focused on: Retirement Focused on: Man

Gen Z Baby Boomers

1946-1964

1996- present

Technical Resources

Susana Rodriguez
Technical Resources Director,
Radiation Safety Officer

Elizabeth Roybal

Technical Resources Specialist Il

Vanessa McDaniel
Rosalyn Becker
Technical Resources Specialist Il

Angelica Moreno
Quality Assurance/Quality
Control Technician (Interim),
Technical Resources Specialist |

Vanessa Munoz
Megan Lingafelter
Monique Dossey
Technical Resources Specialist |

Communication About Comp:

Public

Average T
18-24 Mon

Career

Focused on: Advancement

Ray Benavidez,CST Il

Survey Chief of Parties

Sean Tresise

Evan Witkowski
Survey Crew Chief

Jared Baeza, CST|
Survey Technician Il, FAA UAV
Pilot

« Technology Na

Focused on: Leaming with
a Purpo:

Isaac Dominguez

CADD/GIS Technician, FAA UAV

Pilot

Harold Segay

Kate Bolivar
CADD/GIS Technician

1965-1979

Construct
Inspect
Vacant

Construction Inspection
Supervisor

Materials Testing

Zach Robertson
Lab/Field Technician
Supervisor (Interim)

Nancy Ward
Engineering Technician Il
Neal Picklesimer
Laura Castillo Construction Inspector
Esau Puentes
Jorge Campos
Tyler Pacheco
Aaron Saenz
Trey Alcachupas

Engineering Technician |

Adam Roybal
Geophysical Specialist

Gen X Millennials (Y)

1980-1995




We're Growing!

RECRUITMENT

542

Applications/
Resumes

REVENUE PER FTE

$162,239.(

26

New Hires

4

Interns

17

Departures

18%

turnover rate

7.78 yea

average employe
tenure

R supports and upholds
Fettigrew & Associates’ goals
by fostering a posttive and
engaging work environment
while idertitying and
responding To the changing

needs of our ov*ganizaﬁon




NEW HIRES

Michael Nelson Brian Tepton
Jordan Benge Geria Shoals
Megan Lingafelter Wes Lemke*
Neal Picklesimer Trey Alcachupas
Vanessa McDaniel Blake Maxey*
Vanessa Munoz Scott Komar*
Rosalyn Becker Alejandro Pinedo*
Adam Roybal Jacob Isom*
Aaron Saenz Nicholas Marez*
Elizabeth Roybal lyvan Tercero
Danny Williams Sean Tresise
Monique Dossey Richard Mulliken
Anthony Henry Enrique Cura

Postings in 2018 included:

Educational Institutes: NMSU, Texas Tech, UTEP and NM Tech
Hiring Agencies: Elwood Staffing

Radio: Noalmark Broadcasting

Newspaper:Albuquerque Journal and Hobbs News Sun
Online: Pettigrew Corporate Website, ASCE (TX),ACIL, TSPS,
TSPE, NMPS, NMSPE, NSPS, and SWE — TSPE

Job Fairs:
NMSU, Texas Tech, New Mexico Tech

RETENTION

Ray Benavidez - 19 years
Erica Pacheco - 19 years
Randall Pettigrew - 16 years
Cathie Ross - 12 years
Jeremy Baker - || years
Celina Folmar - 9 years
Henry Delara - 7 years
Tonya Jones - 7 years
David Roybal - 6 years
Nancy Ward - 6 years
Susana Rodriguez - 5 years

Time Off — 15.52 days per employee (EIB, Holiday, Floating Holi-
day, Bereavement, and PTO) excludes time not paid

EIB Rate — 0.83 days per employee

Floating Holiday Rate — 2.17 days per employee
Bereavement - 0.13 days per employee
PTO — 12.39 days per employee (Includes Observed Holidays)

Health Cost Per Employee - $11,135.27 (based on an average
of 33 employees enrolled in plan in 2018; includes Employer and
Employee portion)




SAFETY & TRAINING
SAFETY UPDATE

Safety policies and procedures prevent death, injuries, financial
loss, and property damage, increase worker productivity,
enhance service quality and promote good public relations.

Lessons learned:
Three vehicle accidents- Two not at fault, one at fault

Cracked windshields:

Two reported

OSHA average number of employees: 5i
Total hours worked: 165,565
Recordables: 0

Safety training:

MSHA

Oxy Safety Training

OSHA Awareness Refresher Course
H2S Training

Site Specific Safety Trainings

s AHE At

TRAINING UPDATE

*  AMRL Training *  Geo/HEC Ras Webinar

e ASCE - APA Joint Conference *  ESRI

*  GPS on Benchmarks Webinar ~ *  Leadership New Mexico

»  Civil 3D Webinars Connect

e Ethics w/Dave Small *  Stormwater Management

*  Topo for DTM Generation Training

*  Certified Survey Technician *  Paving Conference
Training *  Airport Managers Confer-

*  Trimble DTM/Surface Training ence

e SXI0Training *  NMSU Ethics

Earthwork 101 Webinar
Introduction to Runoff
Analysis Using Hydrographs

*  Local Site Calibration Training
»  Density/Moisture Gauge Training ®
*  PEC Basic 8 Hour Safety Aware-

ness *  Advanced Culvert Hydrau-

*  MSHA 24 Hour Surface Miner lics with HEC RAS
Course *  Vectors Training/Presen-

*  MSHA 8 Hour Surface Miner tation
Refresher *  Done Pilot Training

*  PEC Basic 8 Hour Safety Aware- *  Trimble Ground and Grid
ness Webinar

»  Site Specific Training (Oxy) *  Trimble Point Cloud

*  Deltek Training (Dallas) Training

*  OXY Orientation & Site Specific *  Trimble Training @ Vectors
Training (Denver)

*  ElmTreeTraining
Continuing education hours - 787.75 hours

Training Hours In-house and off-site - 2007.75 hours
First 40 training hours - 707 hours




EMPLOYEE RECOGNITION

Employees of the Quarter are nominated by employees from any department throughout the company. While anyone
can nominate, only employees with atleast & months fenure and in good standing are eligible to be nominated. Nominees
are vofed on by the Executive Team. Employee of the Quarter receives $25000 and a | in 4 chance at the prestigious

Employee of the Year. Employee of the Year receives a $1000.00 cash bonus!

Q1 Q3

Angelica Moreno Evan Wikkowski

Technical Resource Specialst

Survey Crew Chief

Torya Jones Q4
Billing Coordinator
Ahida Blandin

Administrative Specialist

“Over the past three years, Evan has worked to expand his
knowledge and contribution to this company, however in 2018
he truly stepped up above and beyond everything asked of him,
taking on new responsibilities with excitement and enthusiasm.
His motivation, thirst for knowledge and integrity embody what
we strive for year round. Each of our employees nominated for
quarterly and annual awards were outstanding.We are blessed to
have exemplary staff throughout our organization.”




EMPLOYEE ENGAGEMENT

Years of Service Awards  Employee Wellness Program  Monthly Birthday Celebrations  Company Athletic
Opportunities  Tickets To Community Events  Annual Swigin'Dig Company Pienic  Halloween Costume Contest No
Shave November  Ugly Sweater Day - Annual Thanksgiving Fotluck

Annual Family Christmas Celebration

Y . Im JUS* \\ueé. 4
e for the pie! &




Letter Fee Awards
2014 - 37.5%

2015 -37.1%

2016 - 53.4%

2017 - 37.5%

2018 - 46%

QB Awards
2014 - 35%
2015 - 25%
2016 - 55%
2017- 40%
2018 - 27%

®

BUREAU OF RECLAMATION

—PSYCHATRIC
~ Heeese



QUALIFICATIONS BASED PROPOSALS
*  Village of Magdalena Water Meter Replacement

*  City of Artesia On-Call Architectural & Engineering

*  Bureau of Reclamation Survey Services for Upper

*  Colorado Region

*  Pueblo of Santo Domingo Multi-use Trail

+  City of Roswell Street Condition Survey

*  USACE FortWorth District Surveying

*  Town of Lake Arthur Sewer System Installataion

*  Cooperative Educational Services On Call Eng., Su., MT
*  Smoky Hills Windfarm

*  Eddy County Community Services

PETTIGREW
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EVENTS/TRADE SHOWS 2018

*  NMDOT Paving Conference

*  NMAC (New Mexico Association of
Counties) Legislative Conference

*  NMAC Annual Conference

* NM EnergyPlex Conference

* Progressive Agriculture Farm Safety Day

* New Mexico TransCon Conference

* Lea County Buyer/Supplier Networking
Conference

*  NMML (New Mexico Municipal League)
Annual Conference

* NMML Finance Conferene

*  NMAC Annual Conference

* Carlsbad Mayor’s Oil and Gas Summit and
Career Fair

1G - SURVEYING - MATERIAI
NICAL - CONSTRUCTION SER

. -
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FINANCIAL

Profit Margin % (before Bonus)

20.00%
18.16%
15.00%
10.00% 8.99% 8.85%
9.69%
5.00%
0.00%
YTD-09  YTD-10  YTD-11  YTD- YTD-14  YTD-15  YTD-16  YTD-17  YTD-18
-5.00%
-6.41%
-10.00%
e Profit Margin % (before Bonus)
) YTDO9 | YID-10 | YIDA1 | YIDA2 | YIDA3 | YID- | YIDA5 | YID16 | YIDA7 | YID18
14
Total Income 4977 5610 5697 5137 4683 5003 5972 6119 7136 7787
Total Expense 4514 5132 5300 5282 4,991 4748 5446 5688 6,028 6,919
Net Income 463 478 397 {145) (308) 255 527 431 1,108 868
Profit Margin % 920%  852%  6.08% -282% -658% 510%  8.82%  7.04% 1553% 11.15%
Profit Margin % (before Bonus) 13.02%  899%  B8.85% -0.28% 6.41% 587% 1173%  089% 18.16%  13.62%
Profit Margin % (before Depreciation) 16.85% 1323% 12.88%  531% -137% 8.18% 1243% 1221% 19.93% 15.93%
Overhead Rate 292 251 270 335 313 295 3.28 3.07 294 282
Overhead Rate (after Bonus)

4.00

3.50

3.00

2.50

2.00

1.50

1.00

0.50

YTD-09 YTD-10 YTD-11 YTD-12 YTD-13 YTD-14 YTD-15 YTD-16 YTD-17 YTD-18

Overhead Rate




oo TEN YEAR TRENDING
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DOLLARS (1000s)

(1,000) H Total Income M Total Expense M Net Income




FINANCIAL

Operating Expenses Year-to-Date 2018
(as a Percent of Revenue)

W Reimbursable Expenses 5.29% M Direct Labor 23.11%
il Administrative Labor 18.12% B Payroll Benefits 2.98%
B Other Benefits 9.24% Il Office Expenses 8.07%

B Legal and Financial Expenses 10.96% B Automobile Expenses 5.43%

Dec-18

Reimbursable Expenszes . 41214245
Direct Labor . 1,799,681.45
Administrative Labor ) 1,411,208.90
Payroll Benefits ) 232,115.64
Other Benefits . 719,202.63
Office Expenses . 6523,067.31
Legal and Financial Expenses . 85323812
Automobile Expenses . 422 594 .45
Depreciation and Amortization . 371,935.41
Expense Recovery -
6,850,189.35
T.T&T7 AT3.28

937,283.90

12 Month Trending Performance Report

1,000,000.00

800,000.00

600,000.00
400,000.00
e I I I I

Feb-18 Mar-18 Apr-18 May-18  Jun-18 Jul-18 Aug-18  Sep-18 Oct-18  Nov-18  Dec]
(200,000.00)

(400,000.00)
(600,000.00)

(800,000.00)

M Client Revenue M Profit

For the 12 Month Trending Performance Report
Jan-18 Feb-18 Mar-18 Apr18 May-13 Jun-18 Jul-18 Aug-18 Sep-18 Oct-18 Nov-18
Client Revenue 13191674 750,513.00 827,830.33 633,666.23 535,034.32 898,293.13 673,161.61 714,004 65 755,093 29 579,514.08 658,489.12 63039105 7,783,768
Profit (286,073.45) 278.011.36 351,199.18 90,421.40 56,716.19 355,436.30 187.883.05 171.861.04 259.774.67 68,961.75 36,165.87 (633,093.45) 937,283




Revenue Year-to-Date 2018
(as a Percent of Total Revenue)

W Revenue - Surveying 32.11%

B Revenue - Engineering 46.03%

B Revenue - Materials Testing 17.17%

B Revenue - Subsurface 1.76%

B Revenue - Consulting and Reimb Expenses 2.95%

l Revenue - Other -0.02%

Dec-18

- Surveying 3211% 2,500,569.55
- Engineering 46.03% 3,584 467 11
- Materials Testing 17.17% 1,336,946.53
- Subsurface 1.76% 136,637.63
- Consulting and Reimb Expenzes 295%
- Other -0.02%

100.00%

We are what we repeatedly do. Excellence then,is
not an act but a habit.”

— Avistotle ) )
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